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OMBUDSMAN/GRIEVANCE REDRESSAL COMMITTEE (GRC)

Establishment of Grievance Redressal Committee in the Institution and appointment of
OMBUDSMAN by the University. (As per All India Council for Technical Education (Redressal of
Grievance of Students) Regulation, 2019 vide F. No. 1-101/PGRC/AICTE/Regulation/2019 dated
07.11.2019)* AX India Council for Technical Education (Redressal of Grievance of Faculty/Staff
Member) Regulation, 2021 vide F. No. 1-103/PGRC/AICTE/Regulation/2021 dated 25.03,2021).
Based on the above guidelines a Grievances Redressal & Ombudsman Committee is formed in D.J.

> College of Pharmacy is constituted for the purpose of redressal of grievance of the student, parents
and other for the session 2025-2026 with following members:

Name of the
Committee Type Committee Designation | Mobile No. e-mail Address
Member

OMBUDSMAN Dr. Sunil Kumar Director 9012406375 | sunilak2813@gmail.com

rajmedicos2003@gmail,

Grievance Redressal | Dr. Anuj Agarwal Professor | 9219590437
com

Grievance Redressal | Dr. Nidhi Sharma Professor 8527181721 | nidhigju2014@gmail.com

. : Assistant
Grievance Redressal | Mr. Ashish Kumar Professor | 3238061977 |  ak782423@gmail com
. Assistant
ﬂ Grievance Redressal | Ms. Anusha Professor 8433005483 anushaj08121999

The Committee will consider all complaints with equanimity and complete their deliberation on
priority. Their recommendations must be put up to the Chairman through the Member of the
commiltee, without any delay but in any case, within two working days of receipt of written complaint
of students, parents and others. The complainant may approach the Ombudsman, detailed by the Dr.
A.P.J. Abdul Kalam Technical University, Lucknow, if they are still feeling aggrieved and dissatisfied
with the redressal given

Ombudsman: (Details 1o be intimated on finalization by the University)

If the Complaint is dissatisfied even after their case is disposed off as per the directions of the
Dmi_:udsrnﬂn, the GRC will advise and guide them in forwarding their case to the concerned office
(University/AICTE/Department of State Gowt, as applicable)
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